
Relief Support Worker 
Reference: 86068  Closing Date: 20 March 2025  

£12.30 Plus accrued holiday credit (pay rate effective from April 1st 2025) 
Telford, Shropshire, West Midlands 

MH 

Are you looking for a rewarding career that is stimulating and varied each day? 

Creative Support are looking for warm, reliable and proactive Support Workers to join our friendly staff 
team in Telford to  provide quality care and support to individuals with mental health support needs. 

Your role will include: 

 Developing warm and trusting relationships with service users, encouraging them to express 
their needs, views and concerns 

 Working in partnership with service users through the recovery process, being flexible and 
responsive to the individual needs of the service users 

 Helping service users to develop recovery focused support goals, promoting hope and aspiration 

 Respecting the service users’ right to privacy, ensuring that their dignity is maintained at all 
times 

 Advising and supporting service users in all aspects of managing their tenancy and maintaining 
the safety, hygiene and comfort of their home 

We are looking for candidates from all walks of life. Previous care experience is not essential as full 
training will be provided, as well as the opportunity to work towards QCF Diploma in Health and Social 
Care. The ideal candidate will have a passion for providing person-centred care and support and working 
in a bright, friendly environment! 

Vacancy Reference Number: 86068 
Applications for this role must be submitted via the Creative Support website using the above vacancy 
reference number. 
 
We are a passionate, inclusive, and anti-racist organization - Stonewall Diversity Champion, Disability 
Confident Employer who have recently received Investors in People Gold award.  
 
We can only accept applications from candidates who are located in and eligible to work within the UK- 
this post will not be open to Sponsorship under the UKVI scheme. 
 

 
 


